
FEE-03-2686 15:69 FRON: TO: 2628285568 P. 689/626 

February 3,2006 

Ms. Marlcnc If. Dorich 
Office of the Secretwy 
Fedcrai Coninriinications C.'olnmission 
445 12th Street, S.W. 
Wnshinglon, DC 20554 

Kc: Cei-tilieation o f  CPNI 1:iling (Fehnrery G, 2006) 
DockH NO. EB-06-'1C-OhO 

Dear Ms. Dorich: 

In compliaim with Bic 1:CC's Piihlic Notice, DA 06-223 (rclcased on January 30,2006), 
1 J B E I  'l'clccom lierehy lilcs its reporL providing its aiiiiual CPNI officer certification and 
accompanying stalemcnt explaining 110w its opcmatiiig proc.eclurcs cnsurc coinplianct. with the 
ICC's CPNI rtilcs. 

Should you have m y  questions 0 1  need additional information, plezrse conlact the 
undwsi gnect. 

Sincerely, 
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CEKTIFICATJON OF CI’N FILING, FEBRUARY 6,2006 
[Section 64.2009(e) of FCC Rules1 

EK-06-TC-060 
EB DOCKET NO. 06-36 

I have personal knowledge that the C w i p n y  has establislrcd operating poccdurcs tbat. ~ I I B  

adequate io cnsurc complimicc with  lie Customer Proprietary Nctwork Inlbrn~atioii rules a114 
n q i l a m e n b  in SU[~XII-L IJ of Part 64 0 1  thc Fcderill Coinm~mic8.tions Commission’s Rules (47 
C.F.R. $S;64.2001 through 64.2009). Tho ntrached Statement of CPNJ. Compliancc explains how 
thc Cornpiny’s operating pmcedurcs cnsuve thal i t  is in compliance with the foregoiiig FCC 
rules. 

Chie r Financial Officer 
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WET ‘ictcco*r 

STATEMENT EXPLAlNlNG HOW THE COMPANY’S OYERATJNG PROCPDU’fWi 
ENSURE C:OMPI,IANCE WTH THE I?CC’S CPN% RULES 

1. Chstorner Proprietary Nctwork Informatio~~ (“CPNI’’) 

ClpNI is delincd in Section 222(t) 01-  thc Cominunications Act as (A) information that relates 
to the qiiant,ity, technical configoratinn, type, destination, and amount of use o f  a 
t~lccomnrun.icatiotis service subswibed ((I by any customer of R telecommtmications cwrier, 
and that i s  made avilablt to tlic carricr by (tic customer solely by virtuc of  the carrier- 
cirstomer rcla~ionship: and (A) information contained in  thc bills perkinbig to tcieplioile 
exchange service or telcphcinc toll service received by a customer of  a canier (cxcept that 
CPNI docs not include subscriber list inli)nnation). 

Generally,, CpNJ inch~des personal information regarding a consuincr‘s usc of his or her 
telecoil7rJirrnicatii)ns services. CYNI cncompasscs information such as: (21) the telcphone 
numbers called by a. cons~~nicr; 0) thc length o f  a coiisiinicr’s phone calls, and (c) the 
tclecommunici~~iotIs and infoiniation Sci-&s purchased by a consumer. 

$1. Use of CPNI Is Rcstricted 

The Coinpniiy recognizcs ihitt W N I  inclrtdes infomiation dlial is personal mid individually 
identifiable, and that privacy coirceins have led C.ongrcss and tlic I:CC to impose restrictions 
tlpon i ts  use and disclosuie, and upon the provision 0.f access to it by iiidividwals o r  entities 
inside snd outside the Coiiipmy. 

The Company has rlcsigiiated a C:PNI Compliancc OFliccr wlio is respniisibfc for: (I) 
cominunicat.ing with the Compmy’s attorneys and/or consultants regarding CPNI 
raspnsibiliiies, rcqdi-enicnts and restrictions; (2) supcrvising the training of Company 
employees and agents who iist o r  have ucccss to CPN1; and (3) receiving, reviewing and 
resolving any questions or issues arising within the Corn1xny regarding LW, disclosure, or 
provision ofaccess to CWJ.  

C:oniprwy eniployccs and ngcnts that may deal with C:PNI lmvc been informed that there are 
siibstaiit.ial ftdcrd restrictions iiporl CPNI we, distyibution a i d  acccss. In order to he 
mthorixd to I J S ~  01- acce.ss ihc C:ompany‘s C‘PNI, ctnployees and agents must receivc 
training with respect to the rcquireiiimrs of Sec.tion 222 of the Communications Act and the 
FCC’s CPNJ Rdcs  (Siihp;xr CI of Part 64 o f  the FCC Rules). 

...- ..- - - .  .... - .... 
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111. Yerrnissible Uses of  C'PNI 

Colnpa~iy employees and rigcnts are sirictly Jxobil>itcd froiii using CPNI, and from providing 
CPNI to i~idividuals or cntities insidc 01: outside the Coiiipai~y. except LIS follows: 

1 .  ~ 1 1 ~  Company may, after receiving an appropriate request froni a customer, disclosc or 
l>r(jvidc the custonicr's CPNI to any pei-so" or entity designated by the customer. Any and 
all sucli. c.ustonicr requests: ( I )  iiiust he made i n  writing; (2) must include the customer's 
correct billing name and address and tclcpho~~e numhcr; ( ,3) must spccify exa~lly what type 
01-  types of CISNI must be disclosed or provided; (4) must specicy the t.ii.ne peiiod .for which 
the Cp'NI intist bc disclosed or pr0vide.d.d; and ( 5 )  must be signed by the customcr. 

2 .  111 the absence or' :in app1:opriatc .written i:eqiiest ,from the customer, the Compttliy may 
prwitlc the cuslmcr's phone rtcorcis or other CPNJ to a law enforcement ageii~y ouiy in 
rcspoiise to a waixiiit or sublx)ena that specifies thc particular CPNl to bc furnished. 

3. The Coniptiny may use, disclosc or periiiil access to CPNT to providc the sa111e calegory of 
telecorn~ii~inicatioas servicc to a customer liom which. the CYNI is dcdved. For examplo, tlie 
Company may use llie CPNI. from its provisioli of local exchange service to a CUStOmer to 
provide 01- innrkct new, addilional or modified locitl cxclimge service ofkiiigs to the 
custoiner. Likewise: the Coinpany may use l11c CX'NL from its provision of long distwce toll 
scrvicc to a, customer to ptovide or liimkel new, additional or rnodificd long distalice toll 
scrvicc offerings LO the customer. 

4. 'lhe Coiiipaiiy and i(s authorized empl~~yccs may use, dkclose or  pei-niit acccss to CPNJ to 
provide services ncccssaiy to, or used in, the provisioii of the tclccornmunicntinns sei-vice 
kom which the CYNr is derived. 

21. The FC.C has notcd the publishing oldircctorics as an example ol'lhis pwmiltcd usc. 

b. 'The FCC lias indicated that t c l c ~ ~ ~ m u n i ~ n t i o i i ~  cariiers iiiay use, disclosc or permit 
access to CPNT, w i l l m i l  customer approval, to provide insidc wiring installation, 
maintenance, and repair scrvices. 

c. Thc I;CC has stBt.ed that local exchaiige carriers md commcrcial mobile ritdio service 
providers may use CPNT. without customcr approval, to market "adjimcl-to-h;isic" 
services such L>S spccd disling, cotnputer-provided directory assistance, call monitoring, 
call tracing, call blocking, call retuiii! repeat dialing, call tracking, ea11 waiting, caller IO, 
call forwarding, and cetiain Crnlrex btii ics.  

d. Any other use, disclosiirc or provision of CPNI under this "'necessary to or used in ihe 
provision oP' ciitcgory must be expressly q>roved  in writing by the Company's CYNI 
Compiiaocc Ofticcr. 

5. The Coniprtny, ils autfiorized employees and its billiiig agoiit m:iy usc CPNI LO initiate, 
render, bill atid collect for telecoiiiri~iinicalioiis services. 

2 
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6.  The Coinpany may use CPNl to protect the Company's rights or property, and lo protect 
users and oilier carriers froni fraudulent, abusive 01- illegal use oi' (or subscription to) the 
telecomtnuiiications service liom whiclt the CPNl is derived. 

7. ?%e Company may use, disclosc, or permit access to CPNI deiivcd fiom its pi-ovision ol' 
local exchange scrvice (it interexchangc: service, .ivitl>out the customer's approval, to provide 
customer premises cquipnient (,"CPE'), fal l  answeiing, voice mail or tnessaging, voice 
storage and reti-ieval services, fax store and forward, and protocol conversion 

8. If 3 customcr subscribes IO move Illerr one catcgory of service offered by the Compatiy, 
the Coni.1~my is pe~~~i i t tcd  tn share CPNl ainony its af'liliatcd entities that provide a service 
offcring ti) the customer. 

If a customer does not subscribc to niorc than om offel-ing by Ihc Cooipany, the 
Conipany is not pei:niictcd to share CPNT with its allXnt.es without the customner's consent 
pursuant to the notice and approval procedures set forth in Sections 64.2007, 64.2008 and 
64.2009 oftlie FCC's Kules. 

9. Whcii an existing customer calls the C:onipmy to inqiiirc a.bout or order new, additional or 
modified services (ih-hound markcting), the Company may use the arstomer's CPNl to assist 
the custoincr for the dimtion or thc custoiner's call il the Company provides the custonict 
with the om1 notice required by Sections 64.2008(c) and 64.2008( 1) oftlie FCC's Kales. 

10. 'Ihe Conipmy uses, discloses, atid/or pel-inits access to CPNT in conncction with 
Coiiil?"iny-initiated marketing ol' services to which a. custoincr does not cdready sulisctibc 
from the C:ompany (out-hound marketing) only 1?urstimt to the iioticc and u p p r o d  
procedures sel forth in  Sections 64.2007, 64.2008, and 64.2009 of thc DCC's Rules. All 
proposed out-bound niarkcting activities are reviewed by the Company's CPNI Compliance 
Officer for compliance with the CPNI restrictions and requirements in the Communications 
Act and the FCK.! Rules. 

I\'. CI'NI Compliaitec Offrcer 

In addition to the specilic mattcrs required to be reviewed and approved by the Company's 
CPNI Compliance Ofliccr, employees and agents are strongly encouraged 10 bring any and 
all other questions, issues or uncwtaintics regarding lhc usc, disclosure, or access to CPNT to 
lhc attention 01- the Company's CYNl Compliance Officer for appropriatc iavestigation, 
review and guidmtcc. The extent to whicli a particulas employee or agent brought a CPNl 
matter to h e  attuition of the CPNl C,onipliance Officer mid received appropriate guidance is 
B inaterid consideration in any disciplinary action hrought against the employcc or a.gertt for 
impemiissiblc use, disclosure or access to CPNI. 

3 
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V. Disciplinary Frocrdtrres 

The Cornpiny hns iiilbrmed iis employees and agents that i t  considers coniplinnce with the 
Communicat,ions Ac,t and FCC Kults rcgardirig [lie ilsc, disc!osclrc, and iicccss to CPNl to bc 
very irnportanl. 

'Violation by Company enip1oyee.s or agcnts ol' such CTNl rcquiremenls will tettd to 
disciplinaiy i d o n  (including remcclinl training, reprimands, unfworablc perfoiimnce 
Isviews, probation, and tcrt ihtion),  depending upon the circuiiislanccs of the violation 
(inciuding  lie scverity of the violation, wliekher the violation was a l h t  time or repcat 
violetion, whcther appraprinte guidance was %night or received from the CPNI Compliance 
Officer, and the extent KO wliicli tllc violation was or was not deliberate or  malicious). 


